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Sep 2019 

\frl 

State Support Unit 
[for all CSO Sects under SBM-U, AMRUT & Namami Gangej 
Departmgrt of Urban Development 
Governinent.of Uttar Pradesh 

Sandeep Majhi <proactnext@gmail.com> 
To Director — Local Bodies Directorate 

To, 
Dr. Kajal, 1AS, Director 
Directorate of Local Bodies 
Department of Urban Development 
Government of Uttar Pradesh 
LucknoW, Uttar Pradesh 

Dear Ma'am, 

Sub'ect : Re-verification of CSO work pending processing of e-invoices in Prayagr 	ref. 

the trailing e-mail, pleaSe 

A comprehensive re-examination was conducted by us in last few weeks and five cases 

were found where "No HSC.," was detected. Each of the cases where false reports were 

presumably generated, were physically examined yesterday — citizens/ heads of the 

households were met and full details accessed. Following are the key observations — 

All these HSCs were registered in www.aasaan.info in the first 2 weeks of May 2018 

and were Verified by ULB (Jal KalVibhag) in the third week of June 2018. 

The assignment was at its nascent stage; no support structure or monitoring & 

management process in place; these look omission than deliberate attempt. We 

consider, the field functionaries frorri ULB and CSOs were untrained; no orientation 

imparted, whatsoever; 

There is a pattern All such reports were filed by 

Ohe single CSO (Manav Vikas Evain SevaSansthan _ MVESS), and 

One single ULB verifier (Er F? K Yadav, Assistant Engineer, Jai KalVibhag, 

Frayagraj Nagar Nigam). 

4. 	In 4 of the 5 houses, sewer Pipelines are laid inside the premise of the houses, 

meaning ensured citizens' involvement in connecting the houses — made connected 

expenses. In one of houses, which is already sewer connected with Allahabad 

Development Authority (ADA) facilities, 2 HSCS' connection attempted pursuance of 

having another alternative HSC. None of the citizens expressed any grudge; whatsoever. 
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. State Support Unit 
(for all CSO alerts under SBM-U, AMRUT & Namami Ganges 

Departmaift of Urban DeveloOment 
_ Government of Uttar Pradesh 

Conclusions drawn — 

CSOs, ULBs and UPJN contractors might have coordinated on the ground; in each 

case, ULB and CSOs were given the feeling that the work is about to be accomplished; 

hence verification reported in advance. The works eventually was not completed by the 

contractors concerned (M/s. Sal Kr/pa and M/s EMS InfraCom). 

The justification behind non-completion of the HSCs could be citizens not willing to 

provide connecting pipes required for inside the house premise. 

In one solitary case, the connection might have been disconnected/ broken by the 

citizen because of choked lines and back-flow of sewer/ gas. Afraid, the citizen does not 

seem to concede this now. This area (Nayapura, Mydrabad ward) demands major CSO-

engagerrient as the sewer house connection work is in shambles; affected with host of 

non-performance in quality of sewer construction & cleaning thereof. Solid waste 

management too seek urgent step-up. 

Considerations and recommendations - 

1. CSO payment: 

- 	Payment of all 3 CSOs are held-up. Payment for the 2 CSOs with clean and  

complete report may be immediately released to enable start works ahead. 

- 	Release of payment for the  CSO in question (MVESS) may wait till an adequate 

view is taken based on the points that the CSO is (a) Lucknow-based and  has no 

presence in Prayagraj besides the current assignment; (b) generally nonresponsive 

to SSU suggestions and communications thereabout; (c) didn't turn up to accompany 

the physical verification of the wrongly reported HSCs despite repeated intimation 

and the CSO committing to such. 

2. U133/ Jal KalVibhag, Prayagraj : 

The incumbent teams must be trained along ULB verification and complying with 

aasaan.website work processes; 

The verifier in question must be spoken to; 

. - Adherence to laid down work-processes; timelines thereof, must be ensured by 

the assigned team of officials/ functionaries and accountants. 

.3. UP Jal Nigam and 2 associated contractors — may be directed to: 

- 	Immediately connect the hhs in question and report accomplishment; 
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State Support Unit 
[for all 30 Sects under 513M-U, AMRUT & Namami Gana] 

Departmift of Urban Development 
. Government of Uttar Pradesh 

- Conduct a comprehensive review of (a) quality & progress of house connection 

work that is underway, and (b) carefully seek HSCs connecting to all 3 Hhs sources 

viz. toilets, bathroom and kitchen; 

- 	generate HSC lists in aasaan.website portal under trial now with UPJN. 

We shall remain accessible to each one of the stakeholders that seeks assistance 
along field operations and anything that pertains to the portal. 

We look forward to your kind intervention, Ma'am, to resume the operational 
process, please. I shall be available anytime to you to furnish any additional 
information that is needed. 

Thank you. 

Sincerely, 

rdif fr\) 1"K)  
Sandeep Majhi 
(Head - State Support Unit) 
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