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Dr. Kajal, IAS, Director

| -, %)y
Directorate of Local Bodies , \0\

Department of Urban Development

Government of Uttar Pradesh
Lucknow
September 17, 2019

Dear Madam,
Subject : Operationalizing UP Jal Nigam console on aasaan.website portal -
(a) Reporting lists of HSCs provided by UPJN;and

(b) Enabling access to HSCs that seek correction towards completion &/ or quality;

* (a) Listing of HSCs

- Both these mattershave been discussed in two consecutive meetings convened by the
Directorate in June and August this year attended by UPJN and ULBs. Observations at our
end suggest that the process of CSO-based work of conducting IEC and generating record
for each of HSCs being provided by UPJN is slowing down due to two main reasons :
Significant number of incomplete HSCs & those with inadequate quality and having no
access to list of HSCs against the numbers reported/ claimed by UPJN units in different
ULBs. While UPJN was directed to submit the lists to the directorate, they are yet to do so.

Here it needs mentionthat HSC lists provided by UPJN have been found repetition and
sometimeswroﬁgreports of houses/ vacant plots as connections provided. A significant
number of HSCs listed bear no mobile numbers thus finding these houses difficult. HSC
numbers provided in Ballia have been

" Suggestion : Concerned UPJN units may be convened for a two-hour session at the
" Directorate to understand and learn how to operate on the dashboard console and the
| protocols thereof. The UPJN units may be directed further to record list of 100% HSCs on
aasaan.website in a defined timeliné and continue updating HSC lists as they are provided
to houses. G‘etting HSC lists on aasaan.websi.te would enable us expedite CSO work and

CSOs could approach their works in far more assured manner. Data in mobile apps would
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get-populated with UPJN HSC lists; thus, saving time for'the CS8Os to record them for each
of the houses.

'(b) Dashboard report on HSCs seeking completion of quality improvement

The portal provides details of HSC inadequacies in different typology and with precise detail
of citizen's houses where correction is sought. The reports do indicate pendency of each of
the HSCs from the date of report by a citizen, for UPJN to set its own priority to redress such
cases. '

Suggestion : The console layout and architecture has been developed in consultation with
UPJN, Lucknow unit. However, select UPJN units may be requested to send their feedback/
suggestions/ changes efc., if any, within a day or two by visiting the consoles. Trial version
of the consoles have been operationalized; details as under, the units may be requested to
check the console online before they come te participate a meeting that the directorate
convenes before format rollout. Credentials to access the portal are as following -

.. Portal detail-, - "=_iUP;!N..uni‘t(s')-\-: .Login . | -Password +{"-. . -Assistance :
Head quarter upjrhg password ’ ’
i 1. Sandeep Majhi ;: Mob.
Lucknow ‘unjniko password
- 9415012006; and
beta.aasaan.website | Varanasi upjnvar password )
5 . i 5 2. Satyam Srivastava :
rayagra upjnpra asswar
yagay  juoinera | P 8003603850;
“Kanpur upjnkan password

We look forward to your kind approval to this proposal ma'am and help rollout UP Jal Nigam

console, please.
Sincerely, .
S i

S'ahdeep Maijhi
(For Sta}e Support Unit)
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