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A - 1140/PSUD /201D
State Support Unit
[for alf CSO gagiects under SBM-U, AMRUT & Namami Gange]

: Depar_trri of Urban Development
- .. Government of Uttar Pradesh

To, L
Manoj K Singh, IAS”
Principal Secretary to Government of Uttar Pradesh

Department of Urban Development K

o o ‘ ) o
Room no. 834, Bapu Bhawan 9"/\ L l)-’ 3({/‘ (s
Vidhan Sabha Marg, Lucknow )

Kind‘attention :
- Dr. Kajal, IAS, Director

VDi‘réctorate of Local Bodies

' Government of Uttar Pradesh, Lucknow \ 4 U‘i b
' ' . f@é)
‘ _ ' September 1g2 gﬁf“m v
Dear Sir, - % %?

Slejéct : ULB response to CSO work : proposal for Auto- and Conditional

“verification of house sewer connections (HSC)

Respo'nse of several ULBs in conduct of vérification.CSO work after benchmarking
(raising hoUse application) and accomplishing (reperting completion) of HSCs are
- duly cdﬁducted, has been unusually slow. The HSCs reported by CSOs in Varanasi,
Kanpur and Prayagraj had to wait for UULB verification for over a year. Also, ULBs like
Kanpur have been observed to reject CSO records on the basis of unsubstantiated
reasons andv later reconsidering them to re-verify. Such tendencies delayed the
- project process and endangered CSO work due to non-payment. One may
' sympatﬁetically consider thét the CSOs are paid only after the mandates are
B accompfished,. web-reported, checked by SSU and eventually verified by the ULBs.
: ,Del'ay'ihg uLe Verification'of CS0 work and keeping CSOs unpaid for months,
) jeopa'rdi'zes retention and further mobilization of field workers. Considering this, as

' discussed with you,.we urge you 1o consider the following proposals -

Ul : http://ssu.website, Phone : 0522 4331222, E-mail : ssu.doud@gmail.com
GST No. : 09AFUPM09980272
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[for all Csogects under SBM-U, AMRUT & Namaml Gange]

Departm®t of Urban Development -
- Government of Uttar Pradesh

Tr

First : Auto verification
‘ ‘Select ULBs have shown disciplined and careful Veriﬁcation of CSO work yet keep |
‘_ number of unverifiéd HSCs in a month to bare minimum. The proposal is : to
- administer prdvision'of ‘auto-verification' of CSO work updates if they're not verified
till a fixed date every month — allowmg suffment time to the ULB to conduct routine

verlficatlon by the month end; albeit.

' B Our sugqestlon is to deflne 25" of every month as the cut-off date for auto
- :_ verifi catnon Meanlng, HSC updates reported by CSOs, with first check conducted by
SSU by the end of 25" of every month, would be auto-verified on the last day of the
month The invoices for auto-verified HSCs would be added in ULB verified HSCs on

. first of every month.

Second : Conditional verification

Significa'nt number of HSCs provided by UP Jal Nigam are found to be inadequate in
.terms of “completion” and “quality”. Here ‘bompletion‘ refers to connecting all sources

of sewer generation _ dark and gray water (toilet, bathroom and kitchen), ‘quality’

refers to" consfruction work done toWards breaking & repairing property lines.

Citizens reports generated through mobile app suggest that there are significant

- numbers of HSCs that need to be corrécted by UPJN contractors. -

We have discussed in meeting conducted by the Directorate with ULBs and UPJN
. that HSCs that bear such inadequacies and seek correction, are routed to UPJN
_ web-console .of aasaan.website enabling UPJN and its contractors to precisely

attend-each of the complaints.

The LB verification would automatically find them as “conditional verification’. The
conditionally verified HSCs would seek corrective redressal by UPJN; and
contractors theréof, duly inforrhing the citizens as the corrections are done.
Pendency (number of days lapsed since the citizen report received) of such HSCs

- Url : http //ssu website, Phone : 0522 4331222, E-mail : ssu. doud@gma:l com
GST No. : 0SAFUPM0O998Q272
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[for all CSOgjects under SBM-U, AMRUT & Namami Gange]

. Departm®it of Urban Development
~ Government.of Uttar Pradesh '

"_c_:learly éHoWn, UPJIN would be able to report compliances on the web-console of
" aasaan.website, to be verifiable by concerned ULBs or the Directorate of local

bodies; if required.

Both of these features have been operationalized and trials conducted in beta format
of aasaan.website and would be activated on the main portal as soon as the
proposal receives a go—ahead granted by you. '

“+

We look forward to your kind approval, please.

o Smcerely,

. San.deep Majhu -
~ (For State Support Unit)

Url : http://ssu.website, Phone : 0522 4331222, E-mail : ssu.doud@gmail.com
GST No. : 05AFUPM(99801272
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